MOSAIC

Home Care Services & Community Resource Centres

Palliative Care Resources

SUPPORTS & EDUCATION FOR FAMILY CARERS, PROFESSIONALS, ORGANIZATIONS

CANADA WIDE

The CHPCA is the national voice for Hospice Palliative Care in Canada. Advancing and advocating for
quality end-of-life/hospice palliative care in Canada, its work includes public policy, public education and
awareness.

Phone: 1-800-668-2785 — Toll Free

Web: http://www.chpca.net/ Email: info@chpca.net

The Canadian Virtual Hospice provides support and personalized information about palliative and end-of-
life care to patients, family members, health care providers, researchers and educators.

Web: http://www.virtualhospice.ca/en _US/Main+Site+Navigation/Home.aspx

Email: info@virtualhospice.ca

“Pallium Canada works to increase the capacity of individuals, institutions and other organizations to
provide hospice palliative care at a primary-care level and to increase the awareness of hospice palliative
care amongst health care professionals and the public through knowledge translation and diffusion.”

Phone: 613 — 562 — 6262 ext. 1784

Web: http://pallium.ca/ Email: info@pallium.ca
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ONTARIO

Hospice Palliative Care Ontario

Hospice Palliative Care Ontario is a provincial association of hospices and palliative care providers,
professionals, and volunteers throughout Ontario.

Phone: 416 — 304 — 1477
Location: 2 Carlton Street, Suite 808, Toronto. M5B 1J3 (Yonge & Gerrard Street)

Web: http://www.hpco.ca/

Pal Care Network York Region

Pal Care Network offers high quality palliative education programs for primary caregivers, hospice
volunteers and the health care community.

Offers Educational Programs

Core Concepts Level 1 — 30-hour introductory course on hospice palliative care, meets standards laid out
by Hospice Palliative Care Ontario. Prepares PSW’s for delivery of hospice palliative care in home or other
locations

Core Concepts 2 — More advanced program based on stakeholder interests, trends and needs in specific
areas.

Web: http://www.palcarenetwork.org/about.html Email: education@palcarenetwork.org
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RESIDENTIAL HOSPICE & SUPPORTS IN THE COMMUNITY

TORONTO

Emily’s House (For children and youth)

Emily’s House brings together high quality, respite and palliative care with the warmth and comfort of a
child-focused environment that allows children and their families to have a home away from home for
respite, pain and symptom management and palliative care.

Phone: 416 — 363 —9196
Location: 45 Jack Layton Way, Toronto, ON. M4M 0B7 (Gerrard St and Broadview Ave)

Web: http://www.emilyshouse.ca/ Email: info@philipazizcentre.ca

Gilda’s Club Toronto

Missing Link in the Cancer Care System. Support, Education, social interaction for the whole family.
Phone: 416-214-9898

Location: 24 Cecil Street, Toronto, Ontario. M5T 1N2

Web: www.Gildasclubtoronto.org Email: info@gildasclubtoronto.org

Hazel Burns Hospice

Hazel Burns Hospice offers support to the terminally ill and their families on this most difficult journey by:
» Providing emotional and physical support by professional staff

> Counseling the individual, family, or caregiver in coping with the challenges of ongoing changes
and losses in daily living, and with the grieving process both the physical & emotional, and the
mental impact before and after the death

» The development of the skills needed for dealing with grief and loss

» Offering caregiver Support Groups, which provide compassionate peer support with an
educational component given by professionals in the community

> Collaboration with other service providers to ensure continuity of care
> Advocacy for needed services offered by the community
> Respecting personal, cultural, religious beliefs, practices and values

Phone: 416-782-2908
Location: 2562 Eglinton Avenue West, York, Ontario. M6M 1T4.

Web: http://hbhospice.com/
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Hospice Toronto

Hospice Toronto enables access to appropriate care and support for those with serious illness and their
caregivers when they need it, where they need it, and whoever they are. We achieve this through our
culture of caring and discovery that is fueled by passionate, dedicated volunteers, imaginative
partnerships and a focus on research and innovation.

Phone: 416 — 364 — 1666
Location: 55 Eglinton Avenue East, Suite 502. M4P 1G8 (Eglinton & Yonge)

Web: https://hospicetoronto.ca/ Email: info@hospicetoronto.ca

Kensington Hospice

The Kensington Hospice is a 10-bed, palliative care home located in a beautiful historical building on a
tree-lined street in Toronto. Our warm and inviting residence is designed to respond to the needs of
residents and families facing life-limiting illness and bereavement.

Phone: 1 - 888 - 668 — 4616
Location: 38 Major Street, Toronto ON. M5S 2L1 (Spadina & College area)

Web: https://www.kensingtonhealth.org/Kensington-Hospice/Welcome.aspx

Sunnybrook Palliative Care

Working from a holistic perspective, they offer comfort and care to enrich the quality of life for individuals
residing in their care facility who are at the end stage of a terminal illness. Professionals and volunteers
on the palliative care team have special sensitivity and training. They committed to addressing the
physical, emotional, and spiritual needs of patients and their significant others, honouring diverse
cultures, values, and beliefs. They will create an environment that enables you and your family to make
informed choices, and to develop the best possible plan for care.

Phone: 416 — 480 - 6118

Web: https://sunnybrook.ca/content/?page=veterans-palliative-care-unit
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The Dorothy Ley Hospice

Residential Care available.

Community Program: care coordination and in-home volunteer support provided in the individual's home
or other settings.

Residential Program: 10 bed residential hospice * 24-hour end-of-life care in a home-like environment
during an individual's last weeks of life * focuses on quality of life through holistic pain and symptom
management.

Phone: 416 — 626 — 0116

Web: https://www.dlhospice.org/ Email: info@dlhospice.org

Location: 220 Sherway Drive, Etobicoke. M9C 0A7 (Near The West Mall and The Queensway)

The Temmy Latner Centre for Palliative Care

A department within Toronto's Mount Sinai Hospital that is dedicated to providing palliative care. They

provide quality end-of-life care to those who are dying from a life-threatening illness and make support
available to their families.

Phone: 416 — 586 — 4804 ext. 7884
Location: 60 Murray Street, Toronto, M5T 319 (Spadina and College, in a building behind Mount Sinai)

Web: http://www.tlcpc.org/ Email: info.tlcpc@sinaihealthsystem.ca
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YORK REGION

Doane House Hospice

Serves the communities of north Aurora, Bradford, East Gwillimbury

€—Hwy 9 Davis Dr
and Newmarket. Offers art therapy, bereavement programs, .
caregiver supports, mind-body connection and visiting volunteers. Rk % /

Headquarters Q ,
Phone: 905 — 967 — 0259 H 1
™~ Eagle St

Location: 17100 Yonge Street (Newmarket) |
Web: http://www.doanehospice.org/ Mulock Dr

— Hwy 400 Hwry 404 — g
Email: info@doanhospice.org

Evergreen Hospice

Community based support services for this living with life-threatening illness or coping with the death of
a loved one. Serves: Markham, Stouffville and Thornhill areas

Phone: 416-499-2185
Location: 5762 Highway 7 East, Suite 201, Markham, Ontario. L3P 1A8

Web: www.evgcares.org Email: info@evgcares.org

Hill House Hospice

The mission of Hill House Hospice is:

e to provide palliative care to individuals diagnosed with a terminal illness in a home-like setting;
e to provide support for their families and friends; and
e to ensure that each patient is treated with dignity, respect and the highest standard of care.

Phone: 905 — 737 — 9308
Location: 36 Wright St, Richmond Hill, ON L4C 4A1

Web: http://hillhousehospice.com/ Email: info@hillhousehospice.com
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Hope House Community Hospice

Companionship, respite care and emotional support to people and their family/caregivers dealing with
life-threatening illness. Programs available include: yoga, meditation, one-to-one therapy, bereavement
support, caregiver support. Services available at home or at their location. Two locations: Aurora and
Vaughan.

Phone: 905 - 727 — 6815

Locations:

350 Industrial Parkway S, Suite 4. Aurora, Ontario. L4G 3V7 (Aurora Location)
10909 Yonge Street, Unit 212. Richmond Hill, Ontario (Richmond Hill Location)

Web: www.hopehousehospice.com Email: programs@hopehousehospice.com

Hospice Vaughan

Services include:

e Grief and bereavement support
e Palliative care support
e Children’s grief programs

Phone: 1 — 905 -850 - 6266
Location: 31 Woodbridge Ave, Vaughan, L4L 256 (Kipling and Woodbridge Ave)

Web: https://www.hospicevaughan.com/ Email: info@hospicevaughan.com
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